Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 






II P¥®^^C^n*l® i ^JTifl^^JlH^i^^!^ *^^^i^o«"= : "1111!= 
nHistoriGajiprihjsto 

|pj2ViQU:S:d]r : :p^ 

Pon attribute qhpfbfile) 1- j : 


dUSPAT;--... 
!iEPO;!JiPb;l; 
hDERVvENT;^ 
llBMJTOB::;;; 






.2005/03/03 10:17; 


L2 


2 


"6070149".pn. and (determine or 
determined or determining) 


US-PGPUB; 

1 ICO AT. 

USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/03/03 10:22 


L3 




I |^7pl49 ,v .pn. fnd (live or; human ji; 


|;jJS-Pqpp;:j 

:IUSPAlfi;-:- : l 

Ipo; jp6; ; ; 

"DERWENT;-: 

.iBMjrDB;;;:. 




ON; :L :. 


::|00^P : 3/b3 10:2?;| 


L4 


i 


"6070149".pn. and ((live or 
human) same (suggest or 
suggested or suggestion or 
suggesting or recommend or 
recommended or recommending 
or recommendation)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/03/03 10:38 






"6076l49".pn. and (detectippjadj ■> 
engine); : 


gS-PGPUB; ; . 
■USPAT; iii^ 
EPO;!JPO;: ; : 
DERWENT; ! 
IB^iiTDB - ; - 




-ON :f 


|2005/P3^p3 10M\ 


L6 


2 


"6070149".pn. and (network or 
communication or internet) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/03/03 10:51 


\fH. 


. i ; 


::"607bl49".pn; and (name or •,. 
address or location or region.or : 

; ; eou ntry ; or; state; or dernog rapn ig or - 
age or gender or maie-pr female :: % ; 
orgeographicbr geographically 6rp; 

izip or zipcode) ; 


■US-PGPUB;;; 
:j USPAT; : I:! 
EPO; JPO; : 
: DERWENTp; 
;ibM_tdb ; : ; 


:-OR :; f:^V 


; ON - 


2005/03/03 11:06 


L8 


0 


"6070149".pn. and (cart or 
basket) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/03/03 11:06 


;|| ' . 


'.. Ill- 


n 607Q149".pn.^ 

: : : OF: CrcCl It : OF: CrcCl I1CQ : .0^ :Cfl 3 FgC : : : : 

liorcha^iriij |br tK^bd or :: 


1 US^GPUB;- 

::UbrA:|:>-::::::::::: 

: EPOiiJPO-j; 
\ DERWENT;* 

; : fBMjfDB ; 'M 


OR- 




:2pJ5y03/Q3 11:16] 
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L10 


1 


"6070149".pn. and (reportbasket) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/03/03 12:00 


iiMii 




I^Ol^pri: and;(fpi;m or; .§]M^ 
irr^uisitiqn) 1. 


; US-P^pjBj; 
; usrat^: "i 

j EPO; JPO-i 1 
hblPiWENT; : 
IibWdbJ; . 






:;;2p;05/|D3/a3i2 : ;;p2:: 


L12 


2 


"6070149".pn. and (form or 
requisition or list or goods or 
product or merchandise or item) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/03/03 12:03 


L13 


: || ; . • 2 


"%pl49 , '.pnVand (form or 7. 
:;requisition:or dispjayordispjaying:;!! 

or displayed or view or viewed or ; 
;viewihg:pr list) : 


^US-PGPUB; 
USPAT; 
EPO; JPO; ; 
DERWENT; 
IBM_TDB 


M /.; 


on; ::; 


[2005/03/03 12:09i 


L14 


1 


"6070149".pn. and ($cart or 
$basket) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/03/03 12:14 


LIS 




i"607bl#;pni arid (delivery ^or : :J J 
shipipri'shjpping orishippied qr ; : 
fulflilrfi^nt 6h Carrier): 7 


US-PGPUB; 
USPAT;- 
EPO; JPO; 
DERWENT; 
IB/MjltjB 


: bR ■ 


i-ON-vi 


: 2005/03/03 12:|7 


L16 


1 


"6070149".pn. and (chat or live or 
human) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/03/03 12:32 


Li7 = : ; 




"6070149^ : ; 1 
historical- or ^ historically or : ; 
histories):;:; 


: US-PGPUB;: 
USPAT;.: 
EPO; JPO; ! : 
DERWENT; • 
IBM_TPB : 


•6r|1; i;h 


ON i; 


2005/03/03 12i40; 


L18 


1 


M 6070149".pn. and (stock or 
stocked or stocking or availability 
or available) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/03/03 12:43 


;;li9[ . 


•;i..i.;!.|;2. 


"6i070149";pri.:«and (discount or . 
i: promote; or ; pronioung::or :::::::: : ::: ; : ; :: r : 
nprpmptipns pr:sale; or reward :pr l - ;! 

incentive) 


US-P^pUJB;| 

UbrAI 

EPO;JPO; 1 
i DERWENT; ; 
! lBM_TDB : I 


OR =;3 


ON 1 


j : 2q05/03/03 12i?j|4 j 
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L20 

i|i 


1 


"6070149".pn. and (discount or 
promote or promoting or 
promotions or reward or incentive) 

loyal pr-iloyalty onjppint or reward;;' '. 
or reward^.;or:reward.ihg) '■. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWEIMT; 
IBM_TDB 

fUS|PGP:|jBl ; 
USPAT;: ; 
EPO;: JPO; T 
DERWENT;: 

iiiBMjrpB!: ; 


OR 

;M|:J|i 


ON 


2005/03/03 12:46 

;;2f^/p3/p3:pl5i 


L22 


1 


"6070149".pn. and (catalog or 
merchant or supplier or retailer or 
reseller or vendor or distributor) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/03/03 12:57 


h y?3j;: 




"6Q.70i49fpn. and (price or priced; 1 
or pricing br dynamic or ; :i 
. supplyrdemarid or supply or; \ : 
dynamically or demand) ; : 


i US-PGPUB/; : 
USPAT; : .; 
! EPO; JPO;: 
; DERWENT; 

:ibm_tdb; 




•ONf 1 


2005/03/03 ||p|| 


L24 


1 


"6070149".pn. and (video) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/03/03 13:58 




i|':| |p. . 


^;6p7^i49^pn. : ;an(j (conference or [ 
ir^pnf ereojeeel: ip H i conferen'c j 


US-PGPiJB; 
USPAT; 1 : 
EPOjiJPd;! 
DERWENT; 
IBM_TDB : 


OR: V:;, 




2005/03/03 13:2fi;j 


L26 


226 


video adj (chat or chatting) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWEIMT; 
IBM_TDB 


OR 


ON 


2005/03/03 13:35 






"6070i49lipn. ahcJ (report 6r ■ ; !! 
reporting or reported or.;$report$) ... 


US-PdiPUB; 
. USPAT; : 
Epb;:jPO; 

derwent;; 
: : ||M_tdb: ; 




ON -f\ 


; 2665/63/03 i3|:5f 


L28 

Isilj;:.; 


2 


"6070149".pn. and (market or 
marketing) 

; 7P5/26-27.cc!i;," :]|;^;|;;:; : :|i :: || jf 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

:US-PGi?UB;; 
;;U5PAT; : . 
!EPb; JPO;i:!; 
:;DiRWEIMT-; ;:; 
1iBM]TbB:;!i:! : 


OR 


ON 

^N-;:- : :| 


2005/03/03 14:00 



Search History 3/3/05 2:28:51 PM Page 3 
C:\APPS\east\workspaces\Shoplive.wsp 



S2 


2 


S3;;;; : 


^ ;l||; :v io 


S4 


5 


S5 


; ^3pg-: 


56 


69 


'S7% 




S8 


810 




■■■■■ 93 ; 


S10 


50 


: : S11 1 


k. Wk 2 ; 



M 20010044751 u .pn. 



:V57942 : l(T.prii 75$3739l^0n; 
^03^30^phv. i, 6d55514^.pri; 
: n 62264l2 ,, :pnv ^Wi:;; 



S3 and (live or living or human or 
person or staff or representative 
or agent) 



;"7057$.ccls. and ((live or living) % 

representative or agent or-: 
individual) same (interactive or 
interactively Ibr.interactibh^r 
interacted or interacting)) 

SI and ((live or living) same 
(human or person or staff or 
representative or agent or 
individual) same (interactive or 
interactively or interaction or 
interacted or interacting)) 

•(live adj2 (^ploy^ior staff ;: 
representative priagm^ 



(live adj (employee or staff or 
representative or agent)) 



; , 705'V$.ccls;. ^nd (live adj; 
^employi^ibi'i^taff 6r\M 
representative or agent)) . 



M 7057$.ccls. and (live adj 
(employee or staff or 
representative or agent)) and 
(profile or profiled or profiling) 



';6Q70149".ph;: 



US-PGPUB; 


OR 


ON 


2005/02/25 17:33 


USPAT; 








EPO; JPO; 








DERWENT; 








IBM_TDB 








; :;US-|'G||ijBj;;: 
. . UbrAI ,\w 
\ ;EPO;JPO; ¥ 




[0N::j|: 


!r20M02/2:filB|. 


l; !: DERWENT^ i; 








■ ^IBM 1 TDB : H 








US-PGPUB; 


OR 


ON 


2005/02/25 17:50 


1 ICDATi 








EPO; JPO; 








DERWENT- 








IBM TDB 








; \ USrPGPUB; • 




pNf 


:2dp5/p|/?|i7^2:; 










EPO; JPO; .: 








DERWENT; 








; IBM : TDB :: : : 








US-PGPUB; 


OR 


ON 


2005/02/25 17:55 


USPAT; 








EPO; JPO; 








DERWENT; 








IBM.TDB 








US-PGPUB; : 






; : 20.05/!02/25:i7:56;i 


iiUbPAT; ; ; 
EPd ^JPt)' ^ 










DERWENt" : ; 










IBM_TDB '": 










US-PGPUB; 


OR 


ON 


2005/02/25 17:56 


1 ICDAT« 








EPO; JPO; 








DERWENT; 








IBM_TDB 








•US-PGPUB;; ' 


or: • 


ON] 


2005/02/25; |7:5$ 


USPAT; ::" 

EPCHjPO' ■=='= 








• ■ • - f ■ ■ / 

^DERWENT' 








IBM TDB i 








US-PGPUB; 


OR 


ON 


2005/02/25 18:02 


1 ICDATi 

UbrAT; 








EPO; JPO; 








DERWENT' 








IBM TDB 

1UI 1 1 !✓ 








JyS-PGPUB; 


:ofpf::- ; 


qn| 


2005/02/25 18:02 


: ::UjrA 1/::::::::::: 










EPO; jPO;i , 










'DERWENT;!! 










ibMitd;b : 
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S12 


14 






S14 


65 


|;Si5 : ;| 




S16 


19 


:S17j| 




S18 


2 


; S19;=i| 




S20 


1 


:|21;i; 


• .;V :;:J |;i i?i 


S22 


l 



("6070149").URPN. 


USPAT 


!i(!?4992940"i| , !5454106":| : i!i iiiijjjjjiii 

;!!!5715399^v|i ! !577.4868" |i .::. 
ii"58528 : i : 4": p "SSgdlSg" '|:: " : "• 
:"5905973"rH "592:6798^ Hir : : j 
! "5937389"; | "5978784" I;-. vi 
"5983200" j: ';6di205i");P»N;i In 1 


Kpgpub! 

L USPAT; 
i:USOtR • 


SI and ((customer or service) adj 
representative) 


USPAT 


IjSi; and.f(sjjjfe or Service) adj i^i; 
i(assistant;br: represenfetiye)) ^ : f : 


; USf*T b; : 


SI and (((sale or service) adj 
(assistant or representative or 
agent)) same (assist or assisted or 
assisting or help or helping or 
helped)) 


USPAT 


"6070149".pn. : 


[usfpqpuB; : ; 

\Usf All; HU: : :: 
EPd- JPO; 
DERWENT; 

iBMiroB;;; 


"6070149".pn. and (inquiry or 
query or queries or inquired or 
inquiring or question) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


l:;6p7bS!pn;:and (prpfilelpr-L 
'habit 6£hjstb^ or]L; : ;:; : 


; US-PGPUB; ; 


historicaiiyp previous 6r : • • 
previously or. past orperferencepr. 
iipre% 6r:ipre^r^htiai;i6r preferred!!:; 
or preferring) .• 


- USPAT; ";::::!;■ . 
EPO;JPOl 
DERWENT;:; 

ibm_t6b :|- 


"6070149".pn. and (profile or 
profiled or profiling or pattern) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


i • ^P7bl49" i pri U a nd (recommend or 

jir&iomrtiend^ 

;!prf^mme"ndjng)l 


US-PGPUBp 
USPAT;;: 
: EPO; JPO; li: 
DERWENT; ; 

ibmjtdb 


"6070149".pn. and (fail or failed 
or failing) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 



OR 

M 



OR 
OR 
OR 



OR 



OR 



OR 



OR 



OR 



OR 



ON 

on: 



ON 

p! 

ON 



ON 



ON! 



ON 



ON 



ON 



2005/02/25 18:06 
20pp02^5ii8:b2 



2005/02/25 18:12 
i2Q05/ipi2/25;i8:27 : 
2005/02/25 18:28 



2005/02/28 12:21 



2005/02/28 11:40 



2005/02/28 



11:42 



2005/02/28 11:42 



2005/02/28112:22 



2005/03/03 10:10 
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